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1.0 Prerequisites

Ensure you have a valid account for :

v" Onsend Registration Guide

Billplz

v
v'  Live account: Registration Guide
v

Testing account: Registration Guide (only if want to do testing)

After installing the plugin, grant user access at General Maintenance > Access Right Maintenance

For the first time, user must :

v" AC_Whatsapp > Settings : Must click Save for the first time. Guide.

v" AC_Whatsapp > Billplz Payment Methods: Map the Billplz payment methods to the desired payment methods

in AutoCount Accounting. Guide.

Ensure you have the following Report Style Name

Doctype Report Style Name
Quotation Quotation WebAPI

Invoice Invoice WebAPI

Sales Order Sales Order WebAPI
Debtor Statement Debtor Statement WebAPI



https://onsend.io/tutorials
https://help.billplz.com/portal/en/kb/articles/how-to-sign-up-for-a-billplz-account
https://help.billplz.com/portal/en/kb/articles/how-to-sign-up-for-a-billplz-account-30-7-2025
bookmark://_Settings/
bookmark://_Payment_Methods_Mapping/
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2.0 Steps to use

Map Billplz payment methods in AC.
1. Go to AC_Whatsapp > Billplz Payment Methods.

BHD - AutoCount Accounting (Ver: 2.2) (Rev: 32)
quiry Stock Sales Purchase AC_Whatsapp General Mainte

Doc List

Debtor Statement
Billplz Payment Methods
Billplz Approval

Settings

License

Hint: Configure the mapping of Bible payment methods to AC Payment Methods.
When creating AR payment, the system wil use ether the bank charge or the bank rate, whichever is greater,

Enter AC Payment Method, Bank Charge and Bank Rate for each row.

Click “Save” button.

Send WhatsApp message with payment link for IV/SO/QT
1. Go to AC_Whatsapp > Doc List.

ALDWT 1 (IPT) JUIY DL~ AULULCUUTIL ALUOUNIUNY (VET. £.2) {1
Inquiry Stock Sales Purchase AC_Whatsapp General M

#| Doc List i
L = L.
Debtor Statement

t(s) to send
:dtt the docu Billplz Payment Methods

‘ To: |2 Billplz Approval
Settings

License

Select filter options and press “Query” button to fetch data.

Hinl: Select documnenas) to send WhatsApp wih payment ink.
Doubiie dick to edit the document

From: | 01 Nov-25 | To [mwevzs < Dowment Type: I - | () Send Whatsap ¥ Consolldete massages far same customar

r
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Select rows and click “Send WhatsApp” button.

i of Document:

Hinl: Select document{s) to send WhatsApp with payment ink.
Double dick ta edt the document

me::ﬂrhurZS -| Ta:r 20-Mov-25 - Docunent Type:  Invoice - Query |Quw |'=Icomum-|mnesfnrmemmr

| B |pecument o Data Customer Code  Mobile
g o - all e
SR 20-11-2025 F00-T00L
s 17112025 F00-T001

& [

Wait for the messaging process to complete.

Sending Messages
Sending WhatsApp message (1 0f 1)
To test debtor

Vs H)O(XE 1000052

Debtor will receive the message with payment link and file.

Send WhatsApp message with payment link for Debtor Statement
1. Go to AC_Whatsapp > Debtor Statement.

i Stock Sales Purchase AC_Whatsapp Ge

Doc List

~ Debtor Statement
Billplz Payment Methods
Billplz Approval
Settings

License

2. Select filter options and press “Inquiry” button to fetch data.

Hint: Select debtor inveices. to send WhatsApp with payment ink and debtor statement.
Only Cutstandng balance from Invioces without ‘Completed” status wil be sent far payment Ink.

Basic Option | Other Ogtion

Date B 112025 -t 20-11-2025 - Stotement Typa | Open Tiem Only

Dabtor B fiker - Hormal/krackOff | Nermal Statemaent

¥ Combine debtor staternet file with cutstanding Irwoices?

® | | Only Invoices {IN] are displayed i this table
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Select debtors and invoices, and click “Send WhatsApp” button.

it Seloct Goboue nwoces ba send WhatsAgp wih payment ink and debtor statoment.
Outstandng baence from Invoces without ‘Completed” status vll be sent far panament ink.

-] m muemes

Wait for the messaging process to complete.

Debtor will receive the message with payment link and debtor statement file.

e Approve payments

1. Go to AC_Whatsapp > Billplz Approval.

¢ Sales Purchase AC_Whatsapp

Doc List

Debtor Statement

Billplz Payment Methods
Billplz Approval

Settings

License

Select filter options and press “Search” button to fetch data.

1L Agpicive paad B 13 Pvviae autarmated procestes

D Fram: Dt o Documast Typs:
ey . o . s

Teag & coRTI Neadder Sere 1 group by ther coumn
[ o [ [wen Ioee de
* - -
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Select payments and press “Approve Selected” button to approve.

HInt: Approve pad Bl to rwoke automated processes

st Frem: Dt To: Docamest Type:
01-dov-28 . 125 . Invsice

g & columes heades here 38 Group by Tl colimn

T | Toted Amenn )
0 [=

Wait for the processes to finish.
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3.0 Settings

Menu: AC_Whatsapp > Settings

Company Settings

OnSend APT (Whatsapp)

Billplz Scttings (Payment Gateway)

X-Api-Key: The API key used for connecting to Presoft’s server

E-invoice auto approve: If enabled, once payment is approved, IV will be saved as approved and OR will knock off. If

disabled, IV will be saved as draft and OR created without knock off.

Onsend Token: Get the token after device registration at Onsend. Refer to the steps.

Template: Message template for sending WhatsApp messages.

The supported placeholders are: {CompanyName}, {BillplzLink}, {DebtorName}, {PaymentLinkExpiry}
{BillplzLink} must be present in the template for payment link.

Base URL: The base URL of Billplz API. Refer to Billplz Docs.

Collection ID: The collection created at Billplz dashboard. Refer to the Guide to get.

API Key: The API Key for Billplz. Refer to the Guide to get.

Callback URL: The Presoft’s server URL that receive Billplz updates after payment.

Save button: Save the current settings

Close button: Close the current page



https://onsend.io/api/docs#:~:text=Authorization%3A%20Bearer%208d162cc813ce4xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx-,Obtaining%20API%20token,-API%20token%20is
https://www.billplz-sandbox.com/api#introduction
https://help.billplz.com/portal/en/kb/articles/how-to-create-a-collection-id
https://help.billplz.com/portal/en/kb/articles/how-to-get-the-billplz-secret-key
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4.0 Features Guide

4.1 Payment Methods Mapping for Billplz-AC

Menu: AC_Whatsapp > Billplz Payment Methods

ayment Method | Bank Charge | Bank Rabe (%)  Bilpiz Code  BMipiz M ame

now oot miot

AC Payment Method: The payment method used for creating AR Payment in AC.
This payment method must be already created at General Maintenance > Payment Method Maintenance. This field is
empty if you never configure the payment method.
Bank Charge: The transaction fee for the payment method in RM.
Bank Rate (%): The transaction fee for the payment method in percentage. Acceptable number is between 0 to 100.
Billplz Code: The payment method code from Billplz. This field is automatically fetched from your Billplz account and not
editable.
Billplz Name: The payment method name from Billplz. This field is automatically fetched from your Billplz account and not
editable.
Save button: Save the fields

Note:
e This page automatically fetch the payment methods from your Billplz account. To apply for more payment methods

in Billplz, refer to the Guide.

e The system will use the AC Payment Method when creating AR Payment, and choose the largest value from Bank

Charge and Bank Rate to set as the bank charge.


https://help.billplz.com/portal/en/kb/articles/how-rto
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4.2 Send WhatsApp for Document (IV / SO / QT)

Menu: AC_Whatsapp > Doc List

gl

o

P e——
FebTRa2eALesbes

T3f0adz e 30T
TUnaT T T

SHLSATS S
3101 Dot
aeab0)eHSELA%E

From & To: The date range to fetch docs.

Document Type: The document type to fetch.

Query button: Fetch data based on the document type and date range.

Send WhatsApp button: Send WhatsApp message with payment link and file to Mobile for the selected rows. The Billplz ID
field will be automatically filled after sending messages.

Consolidate messages for same customer checkbox: If checked, the selected rows of same debtor will be sent in a single

payment link.

To edit Mobile, please find the debtor at A/R > Debtor Maintenance

Please ensure you have the following Report Name:

Doctype Report Name

Quotation Quotation WebAPI

Invoice Invoice WebAPI

Sales Order Sales Order WebAPI
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4.3 Send WhatsApp for Debtor Statement

Menu: AC_Whatsapp > Debtor Statement

Mk Seiect debitor rrnices to send WhatsApp wih payment ink and debiton statement
Ordy Invoes withead Competed status wi be sert for paryment ik

e Ogtan
Date 12-11-2023 | W [
Diebine e e

& 300-Tooy it

Inquiry button: Fetch debtor statement based on the filter options. Only Invoices will be displayed.

Preview button: Preview debtor statement

Send WhatsApp button: Send WhatsApp message with payment link and statement file. Only the ticked invoices without
“Completed” status will be used for payment link.

Combine debtor statement with outstanding invoice: If checked, the outstanding invoices will be appended after debtor
statement in a single PDF for sending WhatsApp.

Close Button: Close the page

After ticking a debtor, all associated invoices will be ticked automatically.

User can untick the invoices but only outstanding amount from invoices without “Completed” status will be used for
payment amount calculation.

The debtor’s Mobile will be used for sending WhatsApp. To edit Mobile, please find the debtor at A/R > Debtor
Maintenance

Once payment is made, please proceed to AC_Whatsapp > Billplz Approval and select “Invoice” for Document Type, to
approve the payment.

Please ensure you have the following Report Name:

Doctype Report Name

Debtor Statement Debtor Statement WebAPI
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4.4 Approve Payment from Billplz

Menu: AC_Whatsapp > Billplz Approval

Date From & To: The date range to fetch
Document Type: The document type to fetch
Search button: Fetch data based on the document type and date range

Approve Selected: Approve the selected payments and invoke the automation processes.

Below are the summary of the processes after approval for each doctype:

Invoice e Set the UDF_Status to “Completed”. If auto knock off enabled, the invoice will
be approved.

e Create AR Payment. Knock off if enabled auto knock off.

Sales Order e Set the UDF_Status to “Completed”
e Transfer to Invoice with “Completed” status and Billplz ID. One SO to one IV. If
auto knock off enabled, the invoice will be approved, otherwise keep as draft.

e  Create AR Payment. Knock off if enabled auto knock off.

Quotation e Set the UDF_Status to “Completed”.
e Transfer to Invoice with “Completed” status and Billplz ID. One QT to one IV. If
auto knock off enabled, the invoice will be approved, otherwise keep as draft.

e Create AR Payment. Knock off if enabled auto knock off.
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